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Czym jest bugtracker ?

> zebranie w jednym miejscu informacji o wszelkich
btedach i problemach z oprogramowaniem,

> umozliwienie zarzadzania procesem ich
rozwigzywania,

> przechowywanie informacji historycznych o przebiegu
procesu naprawczego,

> zarzgdzanie podziatem pracy i odpowiedzialnosci w
zespole projektowym.

Przyktady oprogramowania: BugTracker.NET, Bugzilla, Trac, Fossil,

CodePlex, GitHub, SourceForge, Google Code







Bugzilla

Bugzilla to oprogramowanie stworzone i uzywane przez
Fundacje Mozilla, umozliwiajgce szybkie tworzenie serwisu
internetowego do raportowania btedow w dowolnym
oprogramowaniu.

Jako Wolne i Otwarte oprogramowanie Bugzilla moze byC |
jest uzywana w wielu projektach, zaréwno otwartych jak i

komercyjnych.

www.mozilla.org/MPL/

Kto z tego korzysta: Wireshark, Novell, Linux, Open Office, Eclipse,

Netbeans, gcc, InteliCad, openSSH, Wikimedia



http://www.bugzilla.org/

Bugzilla

What Does Bugzilla Do?

> Sledzenie bledow i zmian w kodzie

> Zapewnia komunikacje

> Zapewnia kontrole jakosci tworzonego oprogramowania
> Sledzi postep prac nad projektem

" ALL YOUR
| BUG ARE BELONG |
. TOME

»Bugzilla is a powerful tool that will help your team get organized and communicate effectively.”




Bugzilla

Dlaczego ona ?

> Rozwijana — aktualna wersja 4.4.9 z kwietnia

> Szybkosc¢ dziatania

> Testowana

> Tworzona przez dedykowany dla niej zespot

> Posiada niezliczone mozliwosci - ktorych brak
nawet w platnych odpowiednikach

> Posiada zaufanie wielu firm z calego Swiata

> Miedzysystemowa

> Dostep do pomocy

> Prosta w instalacji i konfiguracji

Porownanie: en.wikipedia.org/wiki/Comparison_of issue-tracking_systems




Bugzilla@Mozilla - Main Page

version 4.0.64+
| | Search

Welcome to Bugzilla

Geit Help

File a Bug Search Open a New
Account
|| Quick Search
Quick Search help | Install the Quick Search plugin
Bugz ser's Guide | Release Notes | Bugz Etiquette | Bug Writing Guidelines
|| Search

Podstawowy ekran startowy

landfill.bugzilla.org



Bugzilla Main Page - Mozilla Firefox

[5 Download :: Bugzilla ... x | ¥ Bugzilla Main Page b 4

& a mozilla.org - Szuk: ﬁ B 4+ & - &

A AUR (en) - Home [JTwitch 4 Git- Book # 19.1. HTMLParser —... © Beautiful Soup Docu... $2Dropbox % Theseus [ |GIT-THESEUS

Bugzilta@Moz%Ela New Account | Log Forgot Passwort

Home MNew  Browse  Search ETEI I [help]

Welcome to Bugzilla

Get Help File a Bug Search Open a New Account
0
Bugz Iz (

Podstawowy ekran startowy - Mozilla

mozilla



Create a new B'ugiiullla account - Mozilla Firefox

[ Download :: Bugzilla... % | ¥ Create a new Bugzill... x | &
€ | @ https://bugzilla.mozilla.org/createaccount.cg - Szuk: Yt B ¥+ f 4 >+ O
AAUR (en) - Home [JTwitch 4 Git- Book # 19.1. HTMLParser —... (© Beautiful Soup Docu... $2Dropbox % Theseus [ _|GIT-THESEUS
FITECTUR TUT IMUIITG JUPPUTT |_|_ 7 b[ l d |'] DT b
bl rt Fo L heh L Mot ol Fe e 2. BL'ngI aisa publicp a}ce. ngr comments an qt er actlvlt!es on bugs
will generally be publicly visible, and your email address will be
: accessible through public APIs and will be visible to all logged-in users
Thunderbird Support : e e : :
; T of Bugzilla. Some people use an alternative email address for this
Support for Thunderbird email client.

reason. See Mozilla's Websites, Communications & Cookies Privacy

Notice for more information on our privacy policies.
Support for other products

SHHpSCEEE AR i e, 0ete 3. Please give us an email address you want to use. Once we confirm that

it works, you'll be asked to set a password and then you can start filing
Feedback bugs and helping fix them.

Report issues with a web site that you use, or provide quick feedback for Firefox.

L

Create an account

Email Address: | papajow@gmail.com

Or, use your Persona account: [ &

If you think there's something wrong with Bugzilla, you can send an email to the admins, but remember, they can't file bugs for you, or solve tech support problems.

- - Mo B eaarrch P Heriikiict BadhEnsre
Home ey Browse Searc Heporis Product Dashboart

Rejestracja




Create a new user account for 'papajow@gmail.com' - Mozilla Firefox

[5 Download :: Bugzilla ... x | ¥ Request for new user... % | L2 Bugzilla: confirm acc... x

mozilla.org

-

AAUR (en) - Home [JTwitch 4 Git- Book # 19.1. HTMLParser —... (C Beautiful Soup Docu...

Bugzilla@Modzilla
Mew Browse Search ii sarch he

To create your account, you must enter a password in the form below. Your email address and Real Name (if provided) will be shown with changes you make.

Email Address: papajow@gmail.com
fopTIONAL) Real Name:
Type your password: {(minimum 8 characters)
Confirm your password:
Create

This account will not be created if this form is not completed by May 28, 2015 at 02:46 PDT.

If you do not wish to create an account with this email click the cancel account button below and your details will be forgotten.

Rejestracja cd.

wBe 3+ A& 4

- o

mozilla



[EE Bug 169837 - scroll bookmarks but not other menu items in bookmarks menu - Mozilla

Fichier  Edition  Affichage Aller & Marque-pages Qutils  Fepétre  Aide

< . @» a

ki 14
i .5; hittps:fjbugzilla.mozilla, orgfshow_bug.cgitid=169837
5| Précédent Actusliser  Arrite |’ e i se o o CaEmE

4 % acauei »«tMarme—pages Lo site Mozila 2 Mazilla en Frangals

j & Rechercher =+ -

Imprimer

mozilla.org

Bugzilla Version 2.19.1+
Bugzilla Bug 169837 seroll bookmarks but not other menuy items in bookmarks menu
Searchpage  Enter new bug

Bug#: 169837 alias: | Hardware: | PC =

QA Contact: |mcannar@steeigr-;p hon.com

Surmmary: |scro|l bookmarks but not other menu items in bookmarks menu

asa;
Status Whiteboard: |
Keywords: |
Attachment Type Created Size Flags Actions
patch patch | 2004-07-25 08:55 PDT | 5.74 KB | none |Edit | Diff
Create a New Attachment (proposed patch, testcase, etc.) View All

Bug 169837 depends on: Show dependency tree
Bug 169837 blocks: Show dependency graph

Votes: 8§  Show votes for this bug  Vote for this bug

Additional Comments:

Z.glaszanie bledu — stara wersja

Reporter: Asa Dotzer <asai@mozilla org>

Product: | Firefox | 0S: Al =] Addcc:| &l
Component: | Bookmarks =l Version: | unspecified CC: |bugs@bengoodger.com -
G - bugzilla3@yahoo.gr
Status: NEW Priority: | P4 ] bugzilla@mwaruna.com
a— e nal l—_|' bugzilla@spray.se
Resolution: Severity: | normal chris.blore@gmail.com =
Assigned To: Vladimir Vukicevic (Bookmarks Bugs Only) <vladimirtbm@wladl com> Target Milestone: | Future 'I [T Eemove selected CCs

URL: | Flags: (Help!)

meomnor: blocking-awmaryl. 1 | -

Last modified: 2005-05-29 11:57 PDT

blocking1 8b4 [=
blockingl.9al [=]
blocking-awmary1.0 |__'_|
blocking-awary1.0.6 I_L|

blocking-awary2.0 | -




Enter A Bug - M

[ Download :: Bugzilla ... % | % Request for new user... % | 52! Bugzilla: confirm acc... % | ¥ Enter A Bug *® ]
€ a mozilla.org 1g.cQi 0 - Szuk: B ¥+ & 4 - & =
A AUR (en) - Home [JTwitch 4 Git- Book # 19.1. HTMLFarser —... ( Beautiful Soup Docu... %% Dropbox % Theseus [ |GIT-THESEUS
Summary: =
Product: Firefox (Change) Version:| 38 Branch | &
What did you do? {steps to reproduce) 2]
What happened? (actual results) 2]
What should have happened? (expected results) 2l
Attach a file: Przegladaj... | Nie wybrano pliku. =4

Many users could be harmed by this security problem: it should be kept
hidden from the public until it is resolved.

Security:




Enter 'P'L'Bug - Mozilla Firefox

[ Download :: Bugzilla ... % | 1§ Request for new user... % | gl odebrane (47) - papa... % | ¥ Enter A Bug ® *]
€ a S mozilla.org/ente 1g.cgi#h Fire i Szuks:
A AUR (en) - Home [JTwitch 4 Git- Book ¥ 19.1. HTMLParser —... © Beautiful Soup Docu... %% Dropbox % Theseus [ | GIT-THESEUS

What happened? (actual results)

Cos strasznego !

What should have happened? (expected results)

BOOM | Przeladowanie.

Attach afile: Przegladaj... | Nie wybrano pliku. Y If a file helps explain the issue better, such as a
screenshot, please attach one here,
Many users could be harmed by this security problem: it should be kept -

S ity: . . e
Souty: hidden from the public until it is resolved.

Additional Details: This is a problem with Firefox on my phone or tablet.

Z.glaszanie bledu — w nowej wersji cd.




Bugzilla 3.0
bug lifecycle

New bug from a
user with canconfirm
or a product without
UNCOMNFIRMED state

Bug confirmed
ar_receives
e
enough votes

Developer
takes
possassion

Ownership
is changed

Development

ol e with] bug
possession
Possible resolutions:
FIXED .
DUPLICATE Issue is x ’
WOMNTFIX resolved A
mﬂﬂfgm“”'f QA not satisfied QA verified
(’with solution solution worked

Developer
takes
possession

Bug is,reopened,

Development
is finished
with bug

Bug is
closed

was never canfirmed



[ pownload :: Bugzilla ... x

6 | Nt

A AUR (en) - Home [JTwitch 4 Git- Book @ 19.1. HTMLParser —...
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Bug List

Lomp

WebRTC

Graphics: Layers

General

Layout

Graphics: Layers

Canvas: WebGL

Graphics: Layers

Graphics

WebRTC

Graphics: Layers
Graphics: Layers

Graphics: Layers

Dom

Granhire: |ayers

Przesylanie danych z bugzilla.mozilla.org...
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Bug List - Mozilla Firefox

wBa 3+ A 4 -0

I status aopen ¥ Szuka

d

C Beautiful Soup Docu... 3% Dropbox % Theseus [ | GIT-THESEUS
STATUS eSO SUMmary

NEW

NEW

NEW

UNCO

NEW

NEW

NEW

r\\ E I.f,‘I

NEW

r\ E I.h ‘I

NEW

NEW

NEW

MNEW

Intermittent test_getUserMedia_constraints_mobile.html | application crashed [@ mozilla:MediaSegmentBase<mozilla:)
mozilla:VideoChunk=:Appendslicelnternal{mozilla:MediaSegmentBase<mozilla:VideoSegment, mozilla:VideoChunk= co

Intermittent 513.2.2_A18_T2js | application crashed [@ mozilla:layers:CompositorD3D11:BeginFramelnsintRegion const
& mozillaigfx:RectTyped=mozilla:gf:UnknownUnits> const * mozilla:gfx:RectTyped=mezilla:gfx:UnknownUnits> const

Intermittent test_viewport_scroll.html | application crashed [@ bool mozilla:VectorBasesmozilla:ipc:MessageChannel:lr
mozilla:MallocAllocPolicy, mozilla:Vectorsmozilla:ipc:MessageChannel:InterruptFrame, Ou, mozilla:MallocAllocPo

mozilla:Maybe<mozilla:BaseTimeDuration=mozilla:TimeDurationValueCalculator= >:operator=
(mozilla:Maybe<mozilla:BaseTimeDurationsmozilla:TimeDurationValueCalculator= > const&)

crash in mozilla:layers:BasicCompositor:DrawQuad(mozilla:gfx:RectTyped<mozillazgfx:UnknownUnits> const&,
mozilla:gfx:RectTyped<mozilla:gf:UnknownUnits> const&, mozilla:layers:EffectChain const&, ...

crash in @0x0 | mozilla:gl:GLScreenBuffer:Create(mozilla:gl:GLContext*, mozilla:gfx:IntSizeTyped<mozilla:gfe:Unknown
mozilla:gl:SurfaceCaps const&)

Intermittent regress-330951.js | application crashed [@ mozilla:layers:ContentClientRemoteBuffer:CreateBuffer(gfxConte
int,mozilla:RefPtremozillazgfc:DrawTarget> * mozilla:RefPtremozillangf:DrawTarget= *)]

crash in mozillazgfx:DrawTargetD2D:5troke(mozilla:gfx:Path const*, mozilla:gfx:Pattern const&, mozilla:gfx:StrokeOptic
mozilla:gfc:DrawOptions const&)

Intermittent PROCESS-CRASH | test_peerConnection_basicVideo.html | test_dataChannel_basicDataOnly | application cra
mozillazMediaSegmentBase<mozilla:VideoSegment, mozillazVideoChunk=:AppendSlicelnternalimozilla:MediaSegmentB

crash in mozilla:ngfc:SourceSurfaceD2D1:SourceSurfaceD2D1(ID207Image*, ID2D DeviceContext®, mozilla:gfx:SurfaceFormat
mozilla:gfx:intSizeTyped<mozilla:gfx:UnknownUnits> const&, mozilla:gfx:DrawTargetD2D1*)

crash in mozilla:layers:CreateTexturedEffect{mozilla:gfx:SurfaceFormat, mozilla:layers:TextureSource® mozilla:gfx:Filter

crash in mozilla:layers:DeviceManagerD3D9: CreateTexture(mozilla:gfx:IntSizeTyped=mozilla:gfx:UnknownUnits> consté&
mozilla:layers: TextureSourceD3D9*)

crash in shutdownhang | mozilla:EventDispatcher:DispatchinsiSupports*, nsPresContext*, mozilla:WidgetEvent*, nsIDOM
mozilla:EventDispatchingCallback®, nsCOMArray<mozilla:dom:EventTarget=*)

Crash in [@ mozilla:layers:DataTextureSourceD3D11:Update(mozilla:gfx:DataSourceSurface, nsintRegion,

o P - e PR e LY

Tabela z zadaniami
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Deskzilla

T

Bug Search Connection Time Tools Help
Givewbus § B8 QE P EBF O
=30 Tags -

- § landfill bugzilla.org
—J User Queries
~| Ssample Queries
=@ All Bugs (17781)
4 By Assigned To
@ P1,P2, P3, P4, PS5 (177
@& of (2600)

= B® Priority
8 pi(2324)
B P2 (14297)
9 P3 (495)
g P4 (240)
B PS5 (419)
=@ Updated Today (8)
By Severity
% normal (8)
-1 By Status

& COMFIRMED (7)
B RESOLVED (1)
=3 blacker, critical, major, normal, minor, trivial, enhanceme

=} B8 Status
8 UNCOMFIRMED {141)
9 CONFIRMED {12590) -
.'-‘HJ g] Status - {, Priority -
P1 P2 P3 P4 P5 )
UNCOMFIRMED 4 125 3 3 1 141
CONFIRMED 1630 | 10635 267 127 178 | 125390
IN_PROGRESS 132| 1242 72 40 44 ( 1590
RESOLVED 372| 1904 114 57 170 2617
VERIFIED 76 333 34 13 26 537
3 2324| 14297 495 240 419 177...

All Bugs
Ll
[,L'f blacks - @] E‘|] 28
] Product Compo... Assigned To &« Status Severity Resolution  Summary Last Modified ||
M on N/A i
[4/] -} FoodReplic.. SaltSprink.... timeless@localh.. RESOLYED  enhancem... FIXED Should buggzilla voting be used for surveying opinions? 9/15/0107:14
WaorldCon... PoliticalBa... timeless@bema... RESOLVED  trivial FIXED [Support] Should bugzilla voting be used for surveying opinions?  12/18/0% 23:45
WorldCon... PoliticalBa... timeless@bema... RESOLVED  trivial DUPLICATE [Oppose] Should bugzilla voting be used for surveying opinions?  9/15/0107:14
il —--40 MfA
FoodReplic... SaltSprink... Tara Hermnandez RESOLVED  minor FIXED Brain 4/23/03 12:51
k]
140 /A
- 185 A -
‘ﬂil %] %J =i * 9 - ¥ :L-';' C ) http: fflandfill. bugzilla.org/bugzilla-4. 2-branch/show_bug.cgizid=263 | :-1
#263 Testing...
Product: FoodReplicator +  Attachments H A -
Version: 1.0
Compaorert: VoiceInterface |
Submit Date: 7/11/01 9:57 PM xUL
Last Modified: 4/25/03 3:30 PM B _" applicationfvnd. mogzill. ..
akh
Status: RESOLVED i qu' d Domnloaded
Resolution: FIXED v
Priority: P2
Sewverity: critical
Milestane: M1 ipg Bugzilla logo (7) How about XML handling?
Reporter: Jake o N
Assigned To: tara@tequilarista.org LETICTT -
cc: Dave Miller 123
Hardware: PC Comments G | Ta A
0os5: Windows 2000 1. Anindya Pau
Keywords: KeylMe stupid 2. Dave Miller Hello this iz for your testing
Depends On: £ 36, 40 * 3 Dave Miller -

8817781 @ 1 | Synchronized 1 min ago

Deskzilla




Bugzilla

Czego potrzeba, aby korzystac z platformy ?

/\o

\

1) Perl — najnowsza wersja

2) Baze danych

3) Serwer www ( skrypty CGI)

4) Pliki instalacyjne Bugzilli

5) Odpowiednie moduty Perla

6) Serwer poczty (opcjonalnie)

7) UmiejetnosSci konfiguracji ww (opcjonalnie)

Wymagane moduty perla: CGI (3.51), Date::Format (2.23), DateTime
(0.28), DateTime::TimeZone (0.71), DBI (1.54), DBD::mysql (4.001) dla
MySQL, DBD::Pg (2.7.0) dla PostgreSQL, DBD::Oracle (1.19) dla Oracle,

Digest::SHA (any), Email::Send (2.04), Email::MIME (1.904), Template

(2.22), URI (1.37)



Bugzilla

Instalacja

The Bugzilla Guide - 4.4.9+ Release - Mozilla Firefox

[Z The Bugzilla Guide - ... x | { Bugzilla Main Page x ‘ Fa? Odebrane (46) - papa... % | #
€ 9| a bugzilla.org A Szukaj wBa ¥ & >y e | =
A AUR (en) - Home [JTwitch 4 Git - Book # 19.1. HTMLParser —... C Beautiful Soup Docu... $#Dropbox &% Theseus | | GIT-THESEUS

Table of Contents

1. About This Guide
.1. Copyright Information
.2. Disclaimer
.3. New Versions
4.
.5.

Credits
Document Conventions

[ e e

2. Installing Bugzilla
2.1. Installation
2.1.1. Perl
2.1.2. Database Engine
2.1.3. Web Server
2.1.4. Bugzilla The Bugzilla Guide - 4.4.9+ Release
1.5. Perl Modules
1.6. Mail Transfer Agent (MTA)
1.7. Installing Bugzilla on mod perl

2.
2.1.6
2.1.7

2.2. Configuration

2.2.1. localconfig
2.2.2. Database Server
2.2.3. checksetup.pl
2.2.4. Web server

2.2.5. Bugzilla

2.3. Optional Additional Configuration

2.3.1. Bug Graphs
2.3.2. The Whining Cron

2.3.3. Whining

7 2 4 Servina Alternate Farmate with the rinht MTMFE tune hd




Bugzilla

Instalacja

nec@NEC-BASE:/home/nec .
FElik Edycja Karty Pomoc NaStQpnle

=rL-math-rando
1-mime-lite

# cd /srv/http/bugzilla
# .Ichecksetup.pl —check-modules

# ./install-module.pl -all

# ./checksetup.pl




Bugzilla

Instalacja

W pliku localconfig:

MQ:JQ\I_-Q $webservergroup = 'adres’;

$db_driver = '‘Baza danych’;
$db_name = 'Nazwa bazy’;
$db_user = 'Nazwa uzytkownika';
$db_pass = 'Hasto uzytkownika’;




Bugzilla

Instalacja

W pliku /etc/httpd/conf/httpd.conf:

LoadModule cgi_module modules/mod_cgi.so
APACHE J J

Dodajemy w nim réwniez:

<Directory /srvihttp/bugzilla>
AddHandler cgi-script .cqgi
Options +ExecCGl
Directorylndex index.cgi
AllowOverride All
</Directory>
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